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Introduction

Welcome to Malwarebytes Techbench!

The computer services industry is important to Malwarebytes. We recognize
relationships built with technicians and repair shops within this industry have been
key to our rapid growth as a company. We depend on technicians like you to provide
our mutual clients with valuable, timely, and accurate support and advice in
challenging and often changing environments.

With this in mind, we have designed Malwarebytes Techbench, a new Malwarebytes
technician and tech shop partner program (referred to in this Program Guide as
“Techbench”) to grow this relationship even further.

Techbench provides unigue and powerful tools, as well as resources to enhance your
experience in the computer services industry. We not only aim to make fighting for a
malware-free existence easier, but we will also make it easier and more profitable for
you to provide Malwarebytes to your clients.

More specifically, joining the Techbench program will help you build your business
with Malwarebytes resources, such as sharing knowledge and best practices with
like-minded technicians, access to an all-in-one package of utilities built specifically
for technicians, and benefits and rewards designed to compensate you for
converting your clients to Malwarebytes Premium users.

The Techbench program is open to all computer repair shops who provide
technology support services and malware removal assistance to their clients. It is not
intended for businesses who provides internal IT help desk functions or operate
within a corporate environment. Please note, this Techbench Program Guide is to be
read in conjunction with the Malwarebytes Techbench Program Agreement.

Together, we have a chance to enhance our collective business and bottom lines.
Join us in our vision to ensure everyone has a right to a malware-free existence.

Sincerely yours,

Marcin KleczynskKi
Chief Executive Officer
Malwarebytes

Santa Clara, CA ¢ malwarebytes.com/techbench ¢ techbench@malwarebytes.com




What is Malwarebytes Techbench?

Malwarebytes Techbench enhances the technician experience through a unique and powerful set
of resources. These resources are broken into three groups:

1. Malwarebytes Toolset
2. Malwarebytes Techbench Partner
3. Malwarebytes Techbench Community

Malwarebytes Techbench Toolset

The Malwarebytes Techbench Toolset (aka Malwarebytes Toolset) puts AdwCleaner, Breach
Remediation, Issue Scanner, Anti-Bundleware, Network Devices Scanner, your own tools, and much
more in one convenient place. It’s portable, and every tool works offline up to 48 hours after
updating. No need to download or install anything, just plug in your USB stick and go!
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Malwarebytes Techbench Partner

The Malwarebytes Techbench Partner component helps you grow your business by providing a
frictionless experience obtaining and reselling Malwarebytes products at a sweet discount.

Your Techbench Partner Portal will be your one-stop shop to obtaining the best deal on
Malwarebytes products. Pricing is available within the Portal and Community.

®alwarebytes

English + Malwarebyles STC

o = & © Logged in as: Ceclle Nguyen

Welcome to your Control Panel!

Needs your attention

| Report
ou have 5 undelivered subscript

VIEW ALL NOTIFICATIONS

Quick statistics

Orders Volume

Last month orders

Add a new order here

Malwarebytes Techbench Community

The Techbench program will foster an amazing Community of like-minded technicians and tech
shop owners through a dedicated area of the Malwarebytes forums. This special forum allows you
to share knowledge, resources, and best practices while providing direct feedback on how our

products are working for you and your clients.

Do you like prototypes and sharing ideas? We do! Head over to the Technician Early Beta Access
Program area to see what we're working on, and help us make it awesome.
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Why should you join?

The world of computer repair is an ever-evolving and complex industry that requires a unique set
of resources in order to survive. Malwarebytes has always valued technicians, and we want to show
our appreciation by solving some of
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